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Appendix: 
 
  Questionnaire 
 

 Question  Response levels 
1. Postgraduate year  
2. Have you 

communicated by 
telephone with 
patients?   

Yes No   

3. Have you 
communicated by 
traditional email 
with patients? 

Yes No   

4. Post: have you 
communicated 
through PatientSite 
with patients? 

Yes No   

5. Post: have you 
communicated 
through PatientSite 
with patients? 

Yes No   

6. Post: were you at 
the large group 
lecture on 
PatientSite and 
patient portals? 

Yes No  Unsure  

7. Post: did you 
receive the 
PatientSite 
curriculum during 
their ambulatory 
week?   

Yes No  Unsure  

 Attitudes 
8. PatientSite or 

patient portal will 
make patient care 
easier for me 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

9. PatientSite or a 
patient portal will 
make receiving care 
easier for my 
patients 

 
 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 
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10. PatientSite or a 
patient portal will 
improve the care I 
provide to my 
patients 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

11. PatientSite or 
patient portal will 
empower patients 
to improve their 
own care of chronic 
conditions 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

12. I am concerned that 
I may 
miscommunication 
because I cannot 
check my e-mail or 
PatientSite 
regularly on certain 
rotations 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

13. I am concerned that 
I may 
miscommunication 
because I do not 
check my email or 
PatientSite 
regularly 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

14. I am concerned that 
patients will send 
emergent concerns 
by email 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

15. I am concerned that 
I may be held liable 
for patients sending 
an emergent 
concern by email 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

16. I am concerned that 
I may be held liable 
for not checking my 
email or PatientSite 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

 Self-assessment 
17.  I am comfortable 

writing letters to 
patients 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

18.  I am comfortable 
talking with 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 
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patients by phone 
19.  I am comfortable 

addressing 
impromptu patient 
concerns by phone 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

20.  I am comfortable 
managing chronic 
disease outside of 
the face-to-face 
visits 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

21.   I am comfortable 
writing to patients 
and non-technical 
language over 
email 

 Strongly 
disagree 

 Disagree  Agree  Strongly 
agree 

 
 
 

 Cases For Discussion: 
 

1. Enrollment: 
 
You are seeing two patients in clinic this morning. To which patient(s) would 
you suggest use the patient portal, and why? 
 
Ms. AB is a 45-year-old woman with metabolic syndrome. She has recently 
started on insulin therapy for diabetes, making her even more motivated to 
lose weight. 
 
Mr. YZ is a 60-year-old man with a history of diabetes type II complicated by 
neuropathy. He lives in a relatively poor neighborhood by himself with little 
family supports. His A1c is 9.8%. 
 

2. The New Condition: 
 
Dear Doctor, 
 
 I am writing to ask you about a cold that I’ve had for the last few days. 
I’ve just felt really run down and skipped work today. I’ve tried some over 
the counter cough medicine but just can’t seem to get some sleep at night. 
 
What should I do next? 
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3. Care Escalation: 
 
Dear Doctor, 
 I tried the decongestant that you suggested, but I still can’t get rid of 
the cough. And I’m still a little unsure what I should do about work. Am I 
contagious? Did I get this from my kids?  I have a couple of other questions 
but those are the most important. Thanks 
 

4. Depression & The Prescription 
 
Dear Doctor, 
 I started the sertraline that you prescribed a few weeks ago. I am still 
feeling depressed most of the day, but I know you said that this was a low 
starting dose. Also, I’ve been taking the pill before bed and I can’t seem to fall 
asleep after I take it, making me even more tired in the morning. What do you 
suggest? 
 

5. Lab Results 
 
Dear Doctor, 
 I was looking at my lab reports and I saw that my cholesterol was 
elevated at 280. The number was red… should I be worried? My father in law 
who is a cardiologist told me I should be on one of those cholesterol meds 
that end in ‘statin.’ Can you prescribe that for me? 
 

6. The Red Flag: 
 
Dear Doctor, 

I am writing because for the last couple of days I have not felt like 
myself. I’ve been getting chest pain, on the left side where my heart is. 
Bothers me throughout the day off and on… should I come in for some tests? 
 
 

 


