
Appendix A: Clinician Questionnaire 
After each telephone consultation (not advice and guidance): 

 
1. Did you achieve what you wanted from the appointment? 

 Yes           No 
                If No, please list what was not possible: 
 

If No, was this because of the telephone consultation? 
 Yes           No 
 
If No, would a video consultation have overcome these limitations? 
 Yes           No 

 
2. Did the telephone consultation hamper your relationship with the patient? 

 Yes           No 
 

3. Did the consultation take less, similar or more time compared to a face-to-face consultation? 
 
 Less           Same        More 

 
Please quantify this time difference (e.g. -5 for 5 minutes less):    ………….. mins 
 

 
Appendix B: Patient Questionnaire 
Please review the questions below and tick one of the following options per question: 
 

Q1.   Did you achieve what you wanted to from the consultation? 
 

 Yes           No 
  

A. If No, please outline what you felt unable to achieve: 
 
 
B.   If you did not achieve what you wanted to from the consultation, was this because of the 
consultation being delivered by telephone (instead of face-to-face)? 
 
 

Q2.  Compared to a face-to-face consultation, did you feel that the telephone consultation impaired the 
appointment? 

 Yes           No 
  
 

 A. If Yes, please outline how the telephone consultation impaired or hampered the consultation: 
 

   
             B. Specifically, did you feel it hampered the doctor-patient relationship? 
 

 Yes           No 
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Q3.  For a face-to-face consultation, please give the total time you would typically spend attending a 
neurology appointment (including for example the time spent travelling to the appointment, parking, time in 
the clinic itself, and time travelling home) 
 

............hours and ..........minutes. 
 

Q4.   Prior to the Covid-19 pandemic did you have a job? 
 

 Yes           No 
  

A. If Yes, please tell us how much time you would take off from work to attend the appointment (or 
whether you took the whole day off work): 
 

 Whole day or ............hours   
 
 

Q5. For a face-to-face consultation, are you usually accompanied by a relative, friend or carer? 
 

 Yes           No 
  

A. If Yes, what is the total time this relative/friend/carer would typically spend attending a 
neurology appointment with you (including for example the time spent travelling to your home, 
travelling from your home to the appointment, parking, in the clinic itself, travelling back to your 
home and travelling back to their home)? 
                                           ............hours and ..........minutes. 
 
B. Prior to the Covid-19 pandemic did this relative, friend or carer have a job? 

 
 Yes           No 

 
Q6. Overall, do you feel that telephone consultations are likely to be more practical / convenient for you 
compared to face-to-face consultations? 

 
 Yes           No 

 
Q7. We have now been permitted to use video consultations, where you can hear and see the doctor from 
your mobile phone or computer; and they can hear and see you). Overall, would you prefer telephone, 
face-to-face or video consultations or a mixture (if telephone or video consultations were used the 
clinician or patientcould always request a face-to-face consultation if required)? We are seeking your 
opinion only; your individual answer will not influence whether your next appointment is face-to-face, 
video or telephone) 

 
                                                       Prefer all face-to-face consultations         
                                                        Prefer all telephone consultations 
                                                        Prefer all video consultations      
                                                        Prefer mixture of face-to-face and telephone 
                                                        Prefer mixture of face-to-face and video 
                                                        Prefer mixture of telephone and video 

 
Q8. Finally, compared to a face-to-face consultation, please tell us anything else you found positive about 
having a telephone consultation; and anything else you found negative about have a telephone 
consultation 
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